WHAT IS CLAIMED IS: 
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1 . A method for enabling work automation, comprising: 

displaying a first user interface that enables a user to define an automation rule, said 
automation rule including a specification of an event and an action; and 

displaying a second user interface that enables a user to bind said automation rule to 
an event source, said binding enabling said automation rule to listen for events 
generated by said event source, wherein upon an occurrence of said event said 
action is carried out. 

2. The method of claim 1, wherein said event is one of a system object attribute change, 
a system object association change, a timer expiration, a system object delete, a 
problem domain specific event, and an external event. 

3. The method of claim 1, wherein said automation rule further includes a specification 
of a condition. 

4. The method of claim 1, wherein said action is one of a create, update, bind, unbind, 
copy, execute, and notify actions. 

5. The method of claim 1, wherein said event source is one of an activity, container, 
contract, resource and external system. 
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6. A method for enabling work automation, comprising: 

defining an automation rule, said automation rule including a specification of an 
event and an action; 

binding said automation rule to a first event source such that said automation rule 
listens for events generated by said first event source; and 

binding said automation rule to a second event source such that said automation rule 
U listens for events generated by said second event source, 

yj wherein at least part of a behavior of said automation rule is defined by a particular 

iij.JL 
k" 

£ event source to which it is bound. 

fU 7. The method of claim 6, wherein said events include a system object attribute change, 

JtJ a system object association change, a timer expiration, a system object delete, 

s * problem domain specific event, and an external event. 

8. The method of claim 6, wherein said automation rule further includes a specification 
of a condition. 

9. The method of claim 6, wherein said action is one of a create, update, bind, unbind, 
copy, execute, and notify actions. 
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10. The method of claim 6, wherein said event source is one of an activity, container, 
contract, resource and external system. 

A user interface that enables work automation, said user interface comprising: 
a first interface portion that is configured to enable selection of an automation rule, 

said automation rule including a specification of an event and an action; and 
a second interface portion that is configured to display an event source icon that is 

associated with an event source, 
wherein said user interface enables a user-controlled action of creating an association 
between said selected automation rule and said event source associated with 
said event source icon in said second interface portion, said user-controlled 
action initiating a binding of said automation rule to said event source, thereby 
enabling said automation rule to listen for events generated by said event 
source, wherein upon an occurrence of said event said action is carried out. 

12. The user interface of claim 1 1 , wherein said first interface portion includes a rule icon 
that is associated with said automation rule, said rule icon capable of being dragged to 
said event source icon. 

13. The user interface of claim 11, wherein said first interface portion is a pop-up 
window. 



M 
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The user interface of claim 11, wherein said event is one of a system object attribute 
change, a system object association change, a timer expiration, a system object delete, 
a problem domain specific event, and an external event. 

The user interface of claim 11, wherein said automation rule further includes a 
specification of a condition. 

The user interface of claim 11, wherein said action is one of a create, update, bind, 
unbind, copy, execute, and notify actions. 

The user interface of claim 11, wherein said event source is one of an activity, 
container, contract, resource and external system. 

A computer program product, comprising: 

computer-readable program code for causing a computer to display a first user 
interface that enables a user to define an automation rule, said automation rule 
including a specification of an event and an action; 

computer-readable program code for causing a computer to display a second user 
interface that enables a user to bind said automation rule to an event source, 
said binding enabling said automation rule to listen for events generated by 
said event source, wherein upon an occurrence of said event said action is 
carried out; and 
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a computer-usable medium configured to store the computer-readable program codes. 

A computer program product, comprising: 

computer-readable program code for causing a computer to define an automation rule, 

said automation rule including a specification of an event and an action; 
computer-readable program code for causing a computer to bind said automation rule 

to a first event source such that said automation rule listens for events 

generated by said first event source; 
computer-readable program code for causing a computer to bind said automation rule 

to a second event source such that said automation rule listens for events 

generated by said second event source, 
wherein at least part of a behavior of said automation rule is defined by a particular 

event source to which it is bound; and 
a computer-usable medium configured to store the computer-readable program codes. 

A method for enabling work automation, comprising: 

defining a portable automation rule, said portable automation rule including a 

specification of an event and an action; and 
storing said defined portable automation rule in a rule repository, wherein said 

defined portable automation rule is capable of being individually bound to a 

plurality of event sources. 
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The method of claim 20, wherein said event includes one of a system object attribute 
change, a system object association change, a timer expiration, a system object delete, 
a problem domain specific event, and an external event. 

The method of claim 20, wherein said automation rule further includes a specification 
of a condition. 

The method of claim 20, wherein said action is one of a create, update, bind, unbind, 
copy, execute, and notify actions. 

The method of claim 20, wherein an event source is one of an activity, container, 
contract, resource and external system. 

A method for enabling work automation, comprising: 

defining a workflow activity, said defined workflow activity including a series of 
steps and conditions for progressing through said series of steps; and 

assigning said workflow activity from a workflow activity assignor to a workflow 
activity recipient, said workflow activity capable of being represented by an 
icon on a computer display of said workflow activity recipient. 

The method of claim 25, wherein said workflow activity further comprises an 
automation function that is responsive to events and conditions. 

-36- 



Attorney Docket No. INST003/01US 



A method for enabling work automation, comprising: 

defining a portable workflow activity, said defined portable workflow activity 
including a series of steps and conditions for progressing through said series 
of steps; and 

assigning said portable workflow activity from a workflow activity assignor to a 
workflow activity recipient, wherein at least part of a behavior of said 
assigned portable workflow activity is dependent on an environment in which 
said portable workflow activity operates. 

The method of claim 27, wherein said workflow activity further comprises an 
automation function that is responsive to events and conditions. 

A method for enabling work automation, comprising: 

storing a personal rule binding that has been defined by a user, said personal rule 
binding identifying one or more automation rules that are to be automatically 
associated with a system object upon the creation of a particular user-object 
relationship; 

determining whether an association of a user to a particular object matches said user- 
object relationship definition associated with said personal rule binding; and 
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upon said determination, binding said one or more automation rules to said particular 
object, thereby enabling said one or more automation rules to listens for 
events generated by said particular object. 

The method of claim 29, wherein said user-object relationship identifies a particular 
object that said user is associated with. 

The method of claim 29, wherein said user-object relationship identifies a particular 
role for said user. 
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